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Description
This 5-day practical "hands-on" course is the essential foundation for newcomers to network support. The

course has been developed to produce competent network support engineers that are capable of taking and
passing CompTIA’s Network+ Certification exam.

Prerequisites

Students should meet the following criteria prior to attending the course:

Taken and passed both CompTIA A+ Certification exams or have equivalent knowledge and experience.
Six months to one year of post-A+ Certification support experience.

Extensive experience of supporting end-users and PC-based systems.
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